You can save money with the CDPHP Mail Service option.
Q: What is covered?
A: Maintenance drugs are defined as "those medications that are taken regularly, or used to treat or prevent a chronic health condition, such as, but not limited to, high blood pressure, diabetes, and asthma." Certain diabetic supplies may be available through mail order.
Q: How do I sign up?
A: Just follow these three simple steps:
1.Obtain a written prescription from your physician for a 90-day supply of each new maintenance drug you're requesting, and each refill, if appropriate. Prescriptions written for less than a 90-day supply cannot be modified by Caremark and will be filled as written. If you believe that CDPHP has failed to provide these services or discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: CDPHP Civil Rights Coordinator, 500 Patroon Creek Blvd., Albany, NY 12206, 1-844-391-4803 (TTY/TDD: 711), Fax (518) 641-3401. You can file a grievance by mail, fax, or electronically at https://www.cdphp.com/customer-support/email-cdphp. If you need help filing a grievance, the CDPHP Civil Rights Coordinator is available to help you. You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/ portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019 (TDD 1-800-537-7697).
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
